Therapy, Founder of PuYU Soothes
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Zoe took the plant out of the pot. She gently placed it

iN a gass bowl and decorated it with miniature animals

and cartoon figures. These steps seem simple, but they

helpo soothe the indescribable sentiments that the elderly
bury deep in their hearts. Zoe and two lke—-minded partners
established social enterprise “PuYU Horticultural Therapy
Services Limited” in 2017, which helos seniors find purpose and
energy through horticulture. Zoe said, “‘Some of the elderly

have farming experience and some used to grow plants, so

this is great for bringing out what they are good at. What's

more, seniors are usually patient and have time to take care

of plants. Horticultural therapy works wel for them?



TEEMEBIET - AFRRETRER —&

ERBILERERENRLRE @ TNEZoeEREH
BIBETENE N - TREER MEYMRT

EBEIHEFZECHAGIE » FEH BT LUEE
BHETRER o

HIRERZoe RE - MBIFEREAEZ RN - SRR
THER= - FBREEAF N ORMBERE © AT
BAERERZBE A > ZoeAIHIBIT TIEMA R
R - BB E - TER] - WREE TR
- HE TEEIEZLERE  MRERARZ
FRTRER - [R—ERBEESKRRE B
BABHEE - MFIBEYREBERAMREITIE -
BUHEZEBEREN ° | Zoel °

{El3ZYoung — OIdBRFEOId —Old
E&aEE—BHaEEE  REHRODER
BN EREZEMEPREEYS AR - EER
ERVREER - GIFRE ~ |08 ~ 38
RS - Zoe BRI MBRBEAERIZENELZ K
BAHRRBILT - BLBIZRANERES -
M E RO ERBEENN ~ LTERNXE - F
LEL—BREMNAL 1 AIZE » iFRZoef&IX
EEaRFEER FRNEELH - THEFEE
BENTERERE - AOEMBAEMTIRE - UK
FLEERINERIEY Young-Old) #ERNEZA AN
/MEZRBRFE R E (Old-Old) © |

HZaEMRRE TEMRF

TR FREZLRREREER - ZoeIInt (b
BB - 7T —MEFES0ESRNEZ S

D - BRI TE RIS IR ARTS © Zoe#BTT - M

TERRETERIZAVRHE - SEH BT ERIHRK LR

EAR - PIISRARERENRES S 20 -
Z2ENRE LIRS —RME - Btfi2ES—

B OAREMINE ERAAERIEREY - NEF -
HARTERESARERHRER N - TEE
BkiE - ZPEARSEBETIRNERSE - I
SIREMMINFTENE BERFTBZREZ -

BLRAMEHERE T EEREIZT - EINE
YIWERIBIERS - IRERKRE IR\
RIZEIBREEE - BEX GBI RRFES
RENRE - BUEEVHEFECHTE -
BrRMBIERIR - XERER—IEM - 1

ZoeBEREMTBIETEREL - SEBEUR
BROEIE - EEEM&RAMENMT - THE
NWESRERBE - fTESEREOK - &

BIRBZE o | ZoelKICARIERZER - IREAEMALL -
MEEEIE MEMRF REIREZ
W XEGFEARE - eI+ RIEY A I LIE
HREF © | ZoeKAR °

:

]
J

&

¢
T;

%

g%ﬂﬁ
jdd

¥

ih

e

Looking after plants can relieve stress.
Horticulture not only helps the elderly fulfil
themselves, but it is also the motivation for Zoe to
keep going in the face of adversity. “| am actually
a “plant killer”. But when plants manage to

survive under my care, | know | can keep going.”

My first impression of Zoe was that she spoke
gently and slowly in a manner which makes people
slow down and listen. But before becoming a
horticultural therapist, Zoe lived a hectic life
working in a bank and constantly felt anxious.
Seven years ago, she decided to take a break.
She came across horticultural therapy courses
and aspired to take up a new career. "l have
always wanted to set up hospice services. When a
beloved one passes away, their plants can be pass

on to their family. It is meaningful,” Zoe remarked.

Let the “Young-Old"” Serve the “Old-Old”

Horticultural therapy is a kind of alternative therapy.
It helps with stress relief, mental rehabilitation,
and cognitive training through decorating potted
plants with gardening materials. Zoe noticed that
most of the classmates enrolled in horticultural
therapy courses were serving social workers and
retired caregivers. “A lot of them had to take
care of parents who were 80 or 90 years old.
They wanted to learn an additional therapeutic
approach.” Zoe was one of the few who took
horticultural therapy courses as a hobby. “It is a
small field. Most of the therapists are also full-time
social workers. So, | thought maybe | could form

a horticultural therapist group with these 'young-

old’ to serve the ‘old-old".”

A Horticultural Therapist but also a
"Plant Killer”

After completing the three-year horticultural
therapy courses and internships, Zoe established
a social enterprise call “PuYU"”, gathering
horticultural therapists aged between 50 to 65
to provide services for different social welfare
organisations. Zoe emphasised that their classes
are tailor-made, as they design the content
based on the uniqueness and needs of the
participants. For example, seniors with dementia
are easily distracted, so classes for them would
include more details to encourage participation.
Therapists would also make good use of plants
with different characteristics, such as vanilla, or
different forms of activities in order to stimulate
the five senses of elderly. “During practice, we
had the opportunity to meet with different seniors
and design courses to fit their needs and habits.”
Some seniors with dementia would recall
memories after smelling the scent of certain
plants. For example, the smell of common rue
reminded them of having mung bean sweet soup
when they were young. Some were reminded of
the fruit trees next to their childhood classmate’s
home. “A granny used to think that she couldn’t
do it. But then, she became the first one to

complete the task in the class and invited her

husband to join the class together.”

It is very satisfying for Zoe to witness the
elderly gaining confidence and recalling happy

memories. “"They are amazing. They put a lot
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of effort into taking care of the plants, and the
plants turn out beautifully.” Zoe smiled, her eyes
crinkling. Zoe joked that compared to the elderly,
she herself is a “plant killer”. “Very few of the
plants that | grow survive. They tend to dry up
and die. | can only grow tough plants that can

survive in a rough environment,” Zoe laughed.

Communication and Adjustment:
The Eternal Subject

Horticulture covers a wide range of knowledge,
from types of fertilisers, to seasonal changes
and watering rules. While other horticultural
therapists have years of experience in the field,
Zoe joined the field half-way through. Recently,
she found a role suitable for her at “"PuYU"; she is
now responsible for management and marketing.
“"We have cooperated with more than 70 social
welfare organisations in two years, which is not
bad at all. I would love to expand “PuYU” from
providing horticultural therapy to working with

commercial organisations.”

Despite the difficulties Zoe has encountered since
setting up “PuYU”, participating in the Good
Seed program consolidated the foundation of the
company. “There would be no “PuYU" without
Good Seed,” Zoe replied readily. She explained
that through achieving the project goals set by
Good Seed, they managed to get in touch with
more than 60 elderly care centres in the first year
and served over 500 seniors. Zoe added, “These
organisations came back to us after the free trial

and became a major source of customers.”

From working in a bank to becoming a
horticultural therapist and establishing a social
enterprise, Zoe's career path may sound smooth.
“It was actually really difficult,” Zoe confessed.
She revealed that it took some time for the team
to settle the differences in ideas, pace and vision.
“I believe many social enterprises face similar
obstacles. After a business has been running
for a certain time, there is bound to be different
voices and ideas.” Despite the pressure due to
differences among teammates, Zoe is convinced
that rational communication is the solution. She

pointed out, “Mutual respect is key. You have got

to communicate rationally to solve problems.”

Inconspicuous Lessons that Plants Teach Us

Zoe's eyes welled up when she talked about the
setbacks at work and in life. When horticultural
therapists go through a bad time in their life,
the plants around them are often a source of
inspiration. “l like a type of succulent plant
called the ‘life plant'. It's a very tough plant. All
it needs to grow is some cotton and water. | am
impressed by its perseverance and toughness.
Another one is the gerbera at my home. At one
point, it looked dried up and about to die; at that
time, my life was rough as well. But one day, the
gerbera started growing again. It was amazing.
Plants might seem inconspicuous but they are
right beside you, giving you the energy and

strength to keep going.”



