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Leo and Louise’s design studio in PMQ is full of eye—catching
products: lamp bases made of plastic, transparent tea
cups with chic designs, etc. As Leo and Louise work

devotedly in the studio, curicous passers—lby stop to stare

at their glass showcase. Not long ago, Leo and Louise

began working on a social design project, ‘270Bag’,
a ‘bag” that makes it more convenient for wheelchair

users to go out, giving them back a dignified life.
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Design Idea Inspired by Wheelchair
Experience

Leo and Louise started their design studio,
“PONG” and created their inhouse brand “Get
the Pong”, a few years ago; they have been
engaged in commercial product design ever since.
They split the work with Leo working on design
and Louise working on marketing. They said it was
a coincidence that they picked up social design.
" At first, we weren't thinking about helping others.
It really wasn't like that,” Louise said, shaking
her head with a laugh. They learnt about Good
Seed from a friend. In the beginning, they were
in for some new experience, not knowing that a
wheelchair experience day in the project would

remind Louise of a memory.

Louise has a vivid memory about a wheelchair
user from when she studied at the City University
of Hong Kong. She witnessed a wheelchair user
rushing down from a bridge just to slam a door
open. The shocking scene was imprinted in her
mind. Years later, when she sat on a wheelchair,
she realised anew the difficulties that wheelchair

users face in their daily lives.

One of the difficulties is using a bag when they
go out. Louise noticed that most wheelchair users

hang their backpack at the back of the wheelchair.

It is hard for them to get things from the backpack
as they can only reach back to feel blindly. One
careless motion can cause everything to scatter
all over the place. Some would choose to hold
their backpack on their laps, but that means they
would need to hold it for hours straight every time
they go out, which is a burden in itself. Louise is
aware of all these inconveniences. "It is a problem
for many, yet no one has tried to fix it. Is there a
way for wheelchair users to travel with comfort and

convenience?”

Leo and Louise began their research, gathering
different backpacks designed for wheelchair users
in the market. They found that most of the existing
bags are simply designed to be hung at the
back of the wheelchair, which does not solve the
problem. They came up with a thought: how can
you hang a backpack at the back of a wheelchair
and still be able to get things out of it easily? After
a number of trials, they decided on making an
aluminium alloy frame divided into an upper part
and a lower part. The frame can carry a maximum
weight of around 5 kg and can be pulled forwards
and backwards, enabling the user to bring the bag
to the front for easy access. Named “270Bag”,
this movable bag allows wheelchair users to travel

more conveniently.
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A Good Design Does Not Need to be Quirky
"Wheelchair users often need help from other
people. But is it necessary for them to depend on
others’ help? Can they have their freedom back? It
may sound simple to ask, "Would you mind getting
something from my backpack for me?' But in fact,
having to say this can make an adult sad. We hope
we can give wheelchair users their dignity back
when they go out.” Leo said that considering the
crowded environment in Hong Kong, they ruled
out substantial movements of the frame to avoid
accidentally hitting people. With people’s needs
in mind, they also take the feelings of people

around the users seriously.

Leo and Louise have always insisted on designing
with their whole heart. Leo once designed a teacup
with an iron tea strainer held in place by a magnet so
that the user does not need to hold the strainer. This
simple idea prevents dripping and helps the user
avoid being scalded by hot water when replacing
tea leaves. “From the design perspective, we think
less is more. A good design does not have to be
quirky. It should be easy to use and to incorporate

into everyday life,” said Leo.

Hoping to Raise Awareness through Design

After Leo and Louise started participating in social
innovation, their friends and peers in the industry
became curious about the project and asked them
for details. They are glad about that: “People learn
through us about the existence of this minority.”
Leo hopes that a user-friendly design would make
the user’s life easier, but this is not a mission that can
be achieved by them alone. The ultimate goal of
their design is to raise awareness in society. “Let's
say our design can help three thousand people at
most. | won't claim that with just one product, we
can improve the whole society. All | hope is that
more designers and people would come to care
about the disadvantaged in society because of it.
Showing your care is not that hard. You can do that
by freeing up space for a wheelchair user on the

MTR or opening a door for them. It's that simple.”



